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How to upgrade your software to version 6.3b

This applies for versions 6.1 or 6.2 software only

Backup your existing software
Download version 6.3.b
Uninstall existing software
Install version 6.3.b

Restore from backup
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DoorKing Internet-Modem Server

1) Creating a back up: = —
Accounts - DoorKing32
v" Open the existing DoorKing software. ULN Edit View Action Options
Wiew Log Files... 4 ?
v Click on File (upper left corner) then scroll down to Clear Log Files * bata
where it says Backup. This opens the backup window.
Restore...
v" Click on Browse, then click on “Desktop”, create a Convert...
new fOldCI'. Import 3
Export...
v" Double click on new folder and click “Save”
v" You will get a message “Backup has been completed”. Print Setup...
Click “OK” it
+-[1 Steve
After that it is safe to close the DoorKing software and # 3 Storm eldg Conf

uninstall the current older version
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+
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¥ oK Cancel | Documents Click here to create Mozilla Thunderbird
+ new folder 2 pginstall.exe
i s RSI BCM YR Client
T Calendar 2011 Bi-Wkly pdf MPsalesTool5.1.4
o [£] ChwWTracelog. bt [ sdsetup.exe
Cll k = @DKEXPORT.CSV ‘W SetupDoorkingG3LE exe
¢ o 2 Doorking 6.38 &, SetupDoarkingsaLE. zip .
,J/ Doorking Account Manager VS.6 Shortcut to DK Doc's
rowse - g g
My Documents  #feTIME Software ﬁsmartpmtech:rpmseb.ip.exe
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DoorKing Internet-Modem Server

2) Download the new Doorking 6.3b Version:
v Direct link Software: Software V 6.3.b

v" Click on “Save” and save file to Desktop. This will create an Icon on your desktop
named: SetupDoorking6.3LE.exe

v" Direct link to the 6.3b manual: 1835-066-M-9-11
v" Click on “Save” and save file to Desktop

7 5
| 0%
| 0% of Sotunboo TS TR "EEFE‘BI I i
= Savein: | (B besklup v | > ik 2 B
bl File Download - Security Warning @ E S = =
ELEEROThI) Y (E)My Docurments §2PC Guardian Eh
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3) Uninstalling the older Version:

v" Go to START on the lower left corner of your Desktop (Located on your taskbar)

v" Click on Control Panel yp——
i '\'-3-' Currently italkd procrane: [ Shomw upgtes Sorthy: |Marm -
v" Once in Control Panel oo | o s
. Programs
Click on “Add or Remove :
Programs” or “Uninstall e SEnims
18 coogie Barth S ZLEME
and Change a program” _; B GoToMestingAsoTowebinar 3.0.0.150 St A43B
AddRomove Help Centter Spe 2048
‘/ A hstlng Of active c:mls Y 1R 22kt Bt Ervironment for Liva 2, v1.4.2 Sge  46.00ME

programs will show (Give it a couple seconds to load the list)
v' After its done populating click on the current version of the Doorking Software
Click on “Remove” or “Uninstall”

v" Follow the directions until finished (Different procedure for older and newer
versions of Windows)
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DoorKing Internet-Modem Server

4) Installing the new Doorking 6.3b Version:
v Click on the Setup Doorking icon on your desktop

v Once you’re at the install settings all you need to do is

Click next until finished \ﬁv

v" (Al setting are set to default by Doorking, changes can -
be made but can cause issues) ‘ﬁ{ﬁ{ﬂ%&#ﬂi‘?ilﬂ-

v" Once installed you will see the Doorking icon on your

Desktop (Blue Crown) named: Doorking32

v You have completed the Installation

5) To restore your software with a Backup:

v Open the DoorKing software

Accounts - DoorKing32

v" Click on File (upper left corner) then scroll down to Lntes ] _
7N Edit View Action Optic

where it says Restore...

: view Log Files... » E
i ; Clear Log Fil ,
v Click on Browse then click on Desktop then [ Clear Log Hles dat

select New Folder

Restore...

v (Click on the file named ACCOUNT.DAT Convert...

v" Once selected, click on Open then click Ok IETEE:: '
v' A warning will prompt up “Are you sure?”
Cth on Y@S Print Setup...

Exit

v" Tt will take a couple seconds then a message will |
say, “Restore has been Successful”

v" You have then finished the restore

*For systems that will be sending data using the DK Server Modem, a valid
User ID and Password is required in the 6.3 software, and all systems must be
activated on the DK Server.

Click on this link to register -
(https://dksdb.dksoftware.com/NewUserSignup.aspx)

e ¥ Wi { «® .
w’) access control solutions. . . 4 UPGRADING TO 6.3.B SOETWARE



