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1.  Backup your existing software   
2.  Download version 6.3.b  
3.  Uninstall existing software  
4.  Install version 6.3.b  

5.  Restore from backup  
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  1)  Creating a back up:     
 Open the existing DoorKing software. 
 Click on File (upper left corner) then scroll down to 

where it says Backup.  This opens the backup window. 
 Click on Browse, then click on “Desktop”, create a 

new folder. 
 Double click on new folder and click “Save” 
 You will get a message “Backup has been completed”.  

Click “OK” 
After that it is safe to close the DoorKing software and 
uninstall the current older version 
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2)  Download the new Doorking 6.3b Version: 
 Direct link Software: Software V 6.3.b 
 Click on “Save” and save file to Desktop.  This will create an Icon on your desktop 

named:  SetupDoorking6.3LE.exe 
 Direct link to the 6.3b manual: 1835-066-M-9-11 
 Click on “Save” and save file to Desktop 

 

 

 

 

 

 

 

 

 

 

 

 

3)  Uninstalling the older Version: 
 Go to START on the lower left corner of your Desktop (Located on your taskbar) 
 Click on Control Panel  
 Once in Control Panel 

Click on “Add or Remove 
Programs” or “Uninstall 
and change a program”  

 A listing of active  
programs will show (Give it a couple seconds to load the list) 

 After its done populating click on the current version of the Doorking Software  
 Click on “Remove” or “Uninstall”  
 Follow the directions until finished (Different procedure for older and newer 

versions of Windows) 
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4)  Installing the new Doorking 6.3b Version: 
 Click on the Setup Doorking icon on your desktop 
 Once you’re at the install settings all you need to do is  

Click next until finished 
 (All setting are set to default by Doorking, changes can  

be made but can cause issues) 
 Once installed you will see the Doorking icon on your  

Desktop (Blue Crown) named: Doorking32 

 You have completed the Installation  

 

5)  To restore your software with a Backup: 
 Open the DoorKing software 
 Click on File (upper left corner) then scroll down to  

where it says Restore… 
 Click on Browse then click on Desktop then  

select New Folder  
 Click on the file named ACCOUNT.DAT  
 Once selected, click on Open then click Ok 
 A warning will prompt up “Are you sure?”  

click on Yes 
 It will take a couple seconds then a message will  

say, “Restore has been Successful” 
 You have then finished the restore  

 
*For systems that will be sending data using the DK Server Modem, a valid 
User ID and Password is required in the 6.3 software, and all systems must be 
activated on the DK Server.     
Click on this link to register - 
(https://dksdb.dksoftware.com/NewUserSignup.aspx) 

 

   


